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Privacy Policy

New Path Therapy is committed to protecting and respecting your privacy. This
Privacy Policy explains how your information is collected, used, disclosed, and
safeguarded when you visit the website newpaththerapy.co.uk ("Site"). Please read

this policy carefully to understand the views and practices regarding your data and
how it will be treated.

1. Information collected
New Path Therapy may collect and process the following data about you:
1.1 Personal Identification Information:

¢« Name
e Email address
e Phone number

e Address
1.2 Technical Data:

IP address

e Browser type and version

o Time zone setting

e Browser plug-in types and versions
e Operating system and platform

o Other technology on the devices you use to access this Site
1.3 Usage Data:

e Information about how you use the website, products, and services.



2. How Your Information is used

New Path Therapy uses the information collected in the following ways:

2.1 To Improve the Services:

To understand how the Site is used to improve user experience

To administer and protect the business and this Site
2.2 To Communicate with you:

To send administrative information to you

To respond to your enquiries

3. Sharing Your Information

Your information may be shared with:

3.1 Service Providers:

Third-party vendors, consultants, and other service providers who perform
services on behalf of New Path Therapy

3.2 Legal Obligations:

If required to do so by law or in response to valid requests by public
authorities

4. Cookies

New Path Therapy uses cookies and similar tracking technologies to track the activity

on the Site and hold certain information. You can instruct your browser to refuse all
cookies or to indicate when a cookie is being sent. However, if you do not accept
cookies, you may not be able to use some portions of the Site.

5. Data Security

New Path Therapy has implemented appropriate technical and organisational
measures to ensure a level of security appropriate to the risk of personal data
processing. However, please remember that no method of transmission over the
internet, or method of electronic storage, is 100% secure.



6. Your Data Protection Rights
You have the following rights regarding your personal data:

e Access: The right to request copies of your personal data.

o Rectification: The right to request that New Path Therapy correct any
information you believe is inaccurate or complete information you believe is
incomplete.

o Erasure: The right to request that we erase your personal data, under certain
conditions.

« Restriction of Processing: The right to request that New Path Therapy restrict
the processing of your personal data, under certain conditions.

« Objection to Processing: The right to object to the processing of your
personal data, under certain conditions.

o Data Portability: The right to request that New Path Therapy transfer the
data collected to another organisation, or directly to you, under certain
conditions.

If you make a request, New Path Therapy has one month to respond to you. If you
would like to exercise any of these rights, please email
lorraine@newpaththerapy.co.uk.

7. Changes to This Privacy Policy

New Path Therapy may update its Privacy Policy from time to time. The new Privacy
Policy will be posted here. You are advised to review this Privacy Policy periodically
for any changes.

8. Contact Us
If you have any questions about this Privacy Policy, please contact:

o Email: lorraine@newpaththerapy.co.uk
e Address: The Whitehouse 114 Hendford Hill Yeovil Somerset BA20 2RF



